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SYSTEMS

Response Simulator
Training Solutions

Benefits

Response Simulator (RS) is a new virtual training

Enhanced capabilities - Create detailed scenarios

platform built in collaboration with safety and security

using a range of powerful and easy-to-use creation

experts. By using state-of-the-art technology RS

tools.

immerses users in a realistic 3D environment in

Modular Solutions - Choose functionality and

which almost any scenario can be simulated. This

content to suit your sector and training goals.

allows training to take place whenever and wherever,

User Centric Design - Simple, intuitive interface

bypassing the high costs and dangers associated with

allows non-technical users to quickly learn and

practical training.

operate RS.

The
3-step process
to world-class virtual training

1

Create
Define your training goals
and create scenarios with
tools that fit your needs.

2

Train
Connect the trainee to
scenarios and begin training
in virtual environments.

3

Debrief

Playback the session and
discuss how the training
was conducted.

Training Configurations
The various systems within the RS platform allow users to experience emergency situations and practice response
strategies accordingly. It prepares trainees to make the right decisions in the heat of the moment. Each system can
accommodate three different content packages catering to the specific needs of different industries and includes
libraries of 3D environments, people and objects. Training can be conducted in multiple configurations depending
on predefined training goals:

One-On-One Training

Multi-User Training

Classroom Training

One instructor trains an individual

One instructor and multiple

One trainee takes the lead while

trainee, preparing individuals for a

trainees interact simultaneously in

others assist and discuss which

specific role during an incident.

a scenario.

decisions need to be taken.

Content and Functionality Packages
RS systems come with a broad range of base content that can be used to create any kind of training scenario. Three
industry specific content packages are available for purchase in addition to this content:

Industrial

Aviation

Maritime

Custom Development
The platform can also accommodate custom environments, people and objects. Customised content can be
tailormade to your specifications. This allows training to take place in real-world locations, with virtual elements
precisely mirroring those available in reality.

Training systems

RS Creator
RS Creator is a training system that is designed to be easy to use,
versatile and realistic. It enables the re-creation of incidents in
various settings and serves as an effective introduction to virtual
safety training.

Key Benefits
Build situational

Train for risk

Assess resource

awareness.

identification.

placement options.

Training Applications
RS Creator facilitates a focus on learning and

Other incident visualisation tools are functional, but

interactivity. It is optimally built for classroom settings

very basic. These products view incidents from a fixed

or any other discussion setting catering to a wide

position and lack tools to visualise response strategies

variety of safety and security professionals. The

and resource placement. RS Creator allows users to fly

flexibility of the visualisation tool enables instructors to

through a realistic 3D environment in which you can

move along with the options that have been discussed

choose any vantage point and evolve incidents during

through a trial-and-error process.

training sessions.

Effortless incident
simulation.
RS Creator is the perfect solution for
training:
Resource Placement
Environment Familiarisation
Hazard Recognition
Tabletop Training
And more...

RS Incident Command
RS Incident Command is a training system built for emergency
responders to prepare for complex crisis situations and practice
response strategies. An expanded variety of options provide
numerous training possibilities to users.

Key Benefits
Train roles and

Build command and

Train and assess

responsibilities.

control skills.

communications.

Training Applications
RS Incident Command allows users to take on different

Professionals who operate in lines of work that

responsibilities during complex emergency incidents.

regularly encounter unpredictable situations can

Training response strategies to these events can be

immerse themselves in detailed training sequences

conducted effectively in a safe, virtual environment.

that have been created. During these sessions, users

This enables the building of expertise that can instantly

can also focus on maintaining smooth exchanges of

be utilised in real-world scenarios to tackle whatever

information as they simultaneously strengthen their

event they may come across.

response and communications skills.

Powerful incident
response training.
RS Incident Command is the perfect
solution for training:
Emergency Response
Communications
Advanced Firefighting
Search and Rescue
And more...

Community building

“

RS allows Toledo Fire and Rescue
department members to train in a
safe and controlled environment
whenever and wherever convenient.

Thomas Jaksetic
Toledo Fire & Rescue Dept.

“

Operating RS provides instructors
with the freedom to easily create
and adapt scenarios to provide the
most optimal training to users.

Lars Lundmark
Skyskol AB

Online Community Platform
We value our users and strive every day to build strong and long-standing relationships with each of
them. To help guide this process, we actively maintain an online community platform. This platform is
dedicated to benefit current clients and provide a peek behind the curtain to those interested in our
simulator solution offerings.

Expanding your knowledge
On the Community Platform, our users can access and download new product releases and quickly
find all necessary information and technical data. In order to improve user experience, extensive
written and video manuals are available at all times. Furthermore, you can contact support through our
platform as well as our Customer Success team.
We continuously share the latest updates and activities related to Response Simulator. However,
since the platform is geared towards mutual collaboration, knowledge can also be gained from other
users. You can choose to participate in discussions, share training scenarios and connect with various
teams at VSTEP. This will allow you to get the most value out of your training with Response Simulator
systems. Some categories on the Community Platform include:

Download center

Discussion section

Download the latest installation versions of

Share your thoughts and ideas on usability,

Response Simulator.

features or any requests.

Scenario hub

Help guides

Implement training scenarios built by
VSTEP or other community members.

Detailed guides are available in both
written and video form.

community.vstepsimulation.com

About
Response Simulator is a product of virtual training and simulation developer VSTEP Simulation, an ISO9001:2015
certified company based in Rotterdam, the Netherlands. We aim to train people for a safer world through the use of
advanced products that serve existing markets as well as new markets not yet familiar with the benefits of simulation.
Our six leading product development principles are all geared towards optimally satisfying our users. We strive for
transparency, quality, reality, efficiency, flexibility and versatility. By listening to our users, we create products that are
built to optimally cater to their unique needs.

Our clients include:

VSTEP B.V.
Weena 690, 3012 CN Rotterdam
The Netherlands

Tel: +31 (0)10 2014520
info@vstepsimulation.com
vstepsimulation.com

